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QDD ; L I N Q E N , , ~ C ~ ~ ~ ~  ,eecu,tiv,e; 
pffiser,:af G$ipne&!~,;Rqgigiqqa& 

Medical. Center, ip C&hnell,J:~;wa, 
U,SLA,: k&ws t@:&ugor hials,,,,:, ' . 

That's why he intrqd~!nd,.h:$jd!y, 
uolley" at his health care kdlity. The 
mobile cart is packed full of toys, 
games, ma&c tricly M. h u p o ~ o ~  
Viam .+F .k~b.&p&* j?::yye:;W& 
pr&e:;e$&&&it tf&.@~Op'ees,d 
patie& and family mernbe&alike. 

-. . -  , 

hyu+ ~ o n i i i i ~ t s h a s  sprung up over. 
recent yem.rGoodmanhas condutted 
wor~shops 3 ' hi;The'i'Kus c6*tries, 

i.clu$ing JapgQ*, South Africa, 
Sw&-$, T i i w  and @e~+ted  9ates. 

h'bense 'of humor also can be good 
for your career. A survey by Robert 
Half Inter&&ti@iral,~:an , :exeq&ti?e , . , . , - ~ .  . 
recruitmentfirm, found that 85 .pet- 
cent of ~enior manggers would &+' 
candidates wit? j y p s e  of humor 
ove; more s<fious-ind equally quali- 
fied-individuals. 

As a manager, you must lead the 
way in the humor department. 

, , , 

Wearing ~rouc6o glasms i.,,18, or a , . .  funny 
hat to staff meetings n$ax,not I+:$$ 
idea $&gb p.~:;. humor, _Bgt'ydi&i~ s d  
 prom^? a more 'V&thew2,  less  
stres&l york 6viranmeit,l+~s'&e v , .. {t 

eys. . . 'u~~oid 'c&qs&@phiziqg.*ying 
cw;!:&l'welre in red &jub@&%ey in 

~y;:a: 
~ $ ~ b n s e  to every ,$&ke, qa*a~sis.* 

.jphuC ,- ..fu&*&&=kect -. A ql, 
,humar&us &oflip$ -d.'b&&&&dm 

. :..& 
&e &a agd~G@do&@&mii ~anec- 
.dotes you .ove&e&@-& &+$dur 

Evj6rj6r g:>:. . . . .-1 -w. 
favorite humof mmem~s; staff in&- 
ings and company newsletters. And 
don't worry that you'll sacrifice your 

e&ployee$:respect, $a~,;@xhjJmme, 
&eqor.rof tGmedybGole$~ki~Des 
Moi~&~~Io.ww., %ixc,fa~tp@elep@.sife 
will Bcippen.nY9~3ll,boni,eijac~o~s~as 
.*..ad ~ke,.a~16~&b3ble."9& j~ 

r;Us&hu&r tOqru)l@m~~~I#k2 
&,~6-fi!:&~fi~u!~~~&f?.~~.~>@,9~~6~{~ 
he&,f&r&tdfif$ji, @&i$$!Y~&g-&& 
rece&~aem& : & o f i t ? . f ~ ~ n P ~ h ~ & &  
~ r o j e c t ~ % : t o q ~ & ~ j ~ $ $ ~  ;$ge&cfein- 
p l o j l $ e ' e - r & ~ ~ ! ~ b :  !@or;e&$le.,ib 
ba&&jjQdg. *.u&t&d...Eb ;im,pr:o<e" 
~ ~ ~ l l e ~ ~ ~ ~ ~ ~ l e ' + ~ n & ~ s e ~ ~ c ~ - d w i ~ i 6 g  
pe& m,e6agg.+*Theite11&l.meekonce 
a:m~n&i@j~iow~~ff.~tZ@ .. . . . . ~ .  i q ~ s ~ i n p  
srofies a~?tt.&&:woC~qnt6lliie'ns, 
and:.& hpl~r&z ~ ~ , m h e > ~ t a l e  
~ : a ~ , ~ h ~ f o ~  ; ~ q , ? r W ~ o t r ~ ~ ~  
$m.;b. : i q c o ~ d d ~ & ~ ~ ~ - a b  
teHpr:.s~~a~@~~depa@~dfiCJlsii 
tomegs,$~s~yees?~f; ge&!$t@iw3r:cirl 
+rrjrrWirl:~~fl@a&huCnbr. 
~ s ~ ~ & ~ . : & & $ j ~ f  &c&!p~~i.sl~e&&n, 
poli&CSiad mo$d:b&es.su&h as-& 

- a~o~&,'"dvisc~Jdgqme?;iTd 
l.&dem&vs jpfs,~fi& ilrhd!ihtithe 
%Urnbar of~~~ivid~uii~;:~hh&ntlll~~e 
igapp&pri;ate:jpkes:~oii~~d6tes'!to 
kiZ:'di,@a mee~id&or~p$esentarioa. 
"&o$t :auilien& :meinbfs:~i&l reseut 
P;Q@ ,d,ent~aning..thein:o.jvm~m athers' 
racei, gender .:or -belieis,% he!:stqsks. 
If you're addressing ,people of other . I__  ~ 

'cultures, research their c u s t o m s  ; m ~ ~ ~ s & i ' $ ~ ~ . a o ~ : i i ' ~ i , f i t ~ ~ ~ ~ ~ y i  
'cause offense. 1 

r C h ~ k  ie"t d t i t ~ d ~ ! h e g a t i v i ~  . .~#,.,! 
leads .+o +aiiism&.xidt humor that 
causes isngwantt ~ , v y s  ~ . i  ~;ediel 
h l q ,  author @ :unW9 .h !Eireryone 

1 

So Craa@l?, fH@@on,;$@??). *AI 
~lassic 'example of mean-spirited, 
' h ~ ~ r  .&, .sg~ice rep'sl s k ~  I S W i  
recently: ;I can only be'hie : td 'one' 
person at a h e a n d  it isn't yo& hmq'*; 
she says.: "This is t.bt a@posire bfi 
humor that ;moves and.Mps .pe6ple,; 
w&ch.is,reefl in a s~iyit pfgenerss- 
ity and goodwill:" ) ,  .., ,:, , ,, >, , : 

I 

! ,* Kathleen conray i s  ~a.~fr5&-liirice 

'writer based in Victoria, British, 
'Columbia, Canada. 
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